Offices Performance FFY2015

10/01/2014 to 09/30/2015

Closed
FFY 2014 FFY 2015 |unsuccessful
1.1 Closed Closed | after
Closed, unsuccessful|unsuccessful| receiving 1.2 1.2 Change
FFY 2014 FFY2015 | Rehabilitated after after services 28 | FFY 2014 | FFY 2015 | FFY2014 | FFY2015 from
Closed, Closed, 26 change receiving receiving | change from | Closure 26 |Closure 26| Rehab. | Rehab. FFY14
Rehabilitated |[Rehabilitated| from FFY14 services services FFY14 & 28 & 28 Rate Rate Rehab
Area Office 26 26 (B-A) 28 28 (E-D) (A+D) (B+E) (A/G) (B/H) Rate (J-I)
(A) (B) (©) (D) (E) (F) G) (H) (1) Q) (K)
RSA Standard (= or > last 55.80% | 55.80%
State Total 2205 2323 118 1491 1727 236 3696 4050 59.66%| 57.36% -2.30%
BUR 128 135 7 55 62 7 183 197 69.95%| 68.53% -1.42%
CBL 144 177 33 140 161 21 284 338] 50.70%| 52.37% 1.66%
CDR 172 188 16 116 147 31 288 335| 59.72%| 56.12% -3.60%
CEN 0 0 0 0 0 0 0 0 0.00% 0.00% 0.00%
DAV 107 116 9 119 99 -20 226 215| 47.35%| 53.95% 6.61%
DBQ 222 188 -34 125 107 -18 347 295| 63.98%| 63.73% -0.25%
FTD 174 193 19 104 153 49 278 346| 62.59%| 55.78% -6.81%
IAC 116 152 36 90 135 45 206 287 56.31%| 52.96% -3.35%
MAC 181 163 -18 111 109 -2 292 272 61.99%| 59.93% -2.06%
NCAO 224 235 11 131 159 28 355 394 63.10%| 59.64% -3.45%
oTT 126 116 -10 147 162 15 273 278| 46.15%| 41.73% -4.43%
POLK 0 0 0 0 0 0 0 0 0.00% 0.00% 0.00%
SXC 147 166 19 85 105 20 232 271 63.36%| 61.25% -2.11%
WAT 256 230 -26 101 117 16 357 347 71.71%| 66.28% -5.43%
WCAO 208 264 56 167 211 44 375 475| 55.47%| 55.58% 0.11%
Offices Performance FFY2014 10/01/2013 to 09/30/2014
1.2 1.2 Change
1.1 Closure 28 | FFY 2013 | FFY 2014 | FFY2013 | FFY2014 from
Closure 26 change from | Closure 26 [Closure 26f Rehab. [ Rehab. FFY13
FFY 2013 FFY2014 change from FFY 2013 FFY 2014 FFY13 (E- & 28 & 28 Rate Rate Rehab
Area Office Closure 26 | Closure 26 | FFY13 (B-A) | Closure 28 | Closure 28 D) (A+D) (B+E) (A/IG) (B/H) Rate (J-I)
(A) (B) (©) (D) (E) (F) (©) (H) 0) Q) (K)
RSA Standard (= or > last 55.80% | 55.80%
State Total 2185 2205 20 1324 1491 167 3509 3696| 62.27%| 59.66% -2.61%
BUR 155 128 -27 85 55 -30 240 183| 64.58%| 69.95% 5.36%
CBL 133 144 11 83 140 57 216 284| 61.57%| 50.70% -10.87%
CDR 188 172 -16 113 116 3 301 288| 62.46%| 59.72% -2.74%
CEN 0 0 0 0 0 0 0 0 0.00% 0.00% 0.00%
DAV 104 107 3 65 119 54 169 226| 61.54%| 47.35% -14.19%
DBQ 202 222 20 116 125 9 318 347 63.52%| 63.98% 0.45%
FTD 159 174 15 96 104 8 255 278| 62.35%| 62.59% 0.24%
IAC 84 116 32 65 90 25 149 206| 56.38%| 56.31% -0.07%
MAC 203 181 -22 151 111 -40 354 292| 57.34%| 61.99% 4.64%
NCAO 200 224 24 130 131 1 330 355| 60.61%| 63.10% 2.49%
oTT 131 126 -5 91 147 56 222 273| 59.01%| 46.15% -12.86%
POLK 0 0 0 0 0 0 0 0 0.00% 0.00% 0.00%
SXC 162 147 -15 71 85 14 233 232 69.53%| 63.36% -6.17%
WAT 230 256 26 91 101 10 321 357 71.65%| 71.71% 0.06%
WCAO 234 208 -26 167 167 0 401 375| 58.35%| 55.47% -2.89%
Offices Performance FFY2013 10/01/2012 to 09/30/2013
1.2 1.2
1.1 Closure 28 | FFY 2012 | FFY 2013 [FFY2012 | FFY2013| Change
Closure 26 change from | Closure 26 |Closure 26| Rehab. | Rehab. [from FFY12
FFY 2012 FFY2013 | change from FFY 2012 FFY 2013 | FFY12 (E- & 28 & 28 Rate Rate [Rehab Rate
Area Office Closure 26 | Closure 26 | FFY12 (B-A) | Closure 28 | Closure 28 D) (A+D) (B+E) (A/G) (B/H) (J-N
(A) (B) (©) (D) (E) (F) G) (H) 0) Q) (K)
RSA Standard (= or > last 55.80% | 55.80%
State Total 2162 2185 23 1023 1324 301 3185 3509| 67.88%| 62.27% -5.61%
BUR 142 155 13 63 85 22 205 240 69.27%| 64.58% -4.68%
CBL 131 133 2 74 83 9 205 216| 63.90%| 61.57% -2.33%
CDR 159 188 29 79 113 34 238 301 66.81%| 62.46% -4.35%
CEN 0 1 1 0 0 0 0 1 0.00%| 100.00%| 100.00%
DAV 93 104 11 53 65 12 146 169| 63.70%| 61.54% -2.16%
DBQ 203 202 -1 94 116 22 297 318| 68.35%| 63.52% -4.83%
FTD 151 159 8 66 96 30 217 255| 69.59%| 62.35% -7.23%
IAC 94 84 -10 53 65 12 147 149 63.95%| 56.38% -7.57%
MAC 207 203 -4 122 151 29 329 354 62.92%| 57.34% -5.57%
NCAO 190 200 10 94 130 36 284 330| 66.90%| 60.61% -6.30%
oTT 135 131 -4 71 91 20 206 222 65.53%| 59.01% -6.52%
POLK 0 0 0 0 0 0 0 0 0.00% 0.00% 0.00%
SXC 176 162 -14 59 71 12 235 233| 74.89%| 69.53% -5.37%
WAT 246 230 -16 70 91 21 316 321 77.85%| 71.65% -6.20%
WCAO 235 233 -2 125 167 42 360 400| 65.28%| 58.25% -7.03%
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Offices Performance FFY2012

10/01/2011 to 09/30/2012

1.2 1.2
11 Closure 28 | FFY 2011 | FFY 2012 [FFY2011 | FFY2012| Change
Closure 26 change from | Closure 26 [Closure 26| Rehab. | Rehab. |from FFY11
FFY 2011 FFY2012 | change from | FFY 2011 FFY 2012 | FFY11 (E- & 28 & 28 Rate Rate [Rehab Rate
Area Office Closure 26 | Closure 26 | FFY11 (B-A) | Closure 28 | Closure 28 D) (A+D) (B+E) (A/G) (B/H) (3-1)
(A) (B) (©) (D) (E) (F) G) (H) 0) Q) (K)
RSA Standard (= or > last 55.80% | 55.80%
State Total 2136 2161 25 1550 1235 -315 3686 3396 57.95%| 63.63% 5.68%
BUR 138 142 4 102 62 -40 240 204| 57.50%| 69.61% 12.11%
CBL 113 131 18 127 91 -36 240 222| 47.08%| 59.01% 11.93%
CDR 164 159 -5 111 83 -28 275 242 59.64%| 65.70% 6.07%
CEN 2 0 -2 0 0 0 2 0| 100.00% 0.00%| -100.00%
DAV 90 93 3 79 74 -5 169 167 53.25%| 55.69% 2.43%
DBQ 221 203 -18 164 105 -59 385 308| 57.40%| 65.91% 8.51%
FTD 164 151 -13 87 87 0 251 238| 65.34%| 63.45% -1.89%
IAC 84 94 10 127 100 -27 211 194| 39.81%| 48.45% 8.64%
MAC 201 207 6 139 131 -8 340 338| 59.12%| 61.24% 2.12%
NCAO 193 189 -4 98 95 -3 291 284| 66.32%| 66.55% 0.23%
oTT 101 135 34 91 112 21 192 247| 52.60%| 54.66% 2.05%
POLK 0 0 0 0 0 0 0 0 0.00% 0.00% 0.00%
SXC 152 176 24 89 80 -9 241 256| 63.07%| 68.75% 5.68%
WAT 237 246 9 137 95 -42 374 341 63.37%| 72.14% 8.77%
WCAO 276 235 -41 199 120 -79 475 355| 58.11%| 66.20% 8.09%
Offices Performance FFY2011 10/01/2010 to 09/30/2011
1.2 1.2
1.1 Closure 28 | FFY 2010 | FFY 2011 | FFY2010 | FFY2011| Change
Closure 26 change from | Closure 26 [Closure 26| Rehab. | Rehab. |from FFY10
FFY 2010 FFY2011 change from FFY 2010 FFY 2011 FFY10 (E- & 28 & 28 Rate Rate |Rehab Rate
Area Office Closure 26 | Closure 26 | FFY10 (B-A) | Closure 28 | Closure 28 D) (A+D) (B+E) (A/G) (B/H) (J-1
(A) (B) (©) (D) (E) (F) (©) (H) 0) ) (K)
RSA Standard (= or > last 55.80% | 55.80%
State Total 2217 2136 -81 2051 1550 -501 4268 3686 51.94%| 57.95% 6.00%
BUR 143 138 -5 141 102 -39 284 240 50.35%| 57.50% 7.15%
CBL 136 113 -23 120 127 7 256 240| 53.13%| 47.08% -6.04%
CDR 164 164 0 137 111 -26 301 275| 54.49%| 59.64% 5.15%
CEN 0 2 2 1 0 -1 1 2 0.00%| 100.00%| 100.00%
DAV 111 90 -21 118 79 -39 229 169| 48.47%| 53.25% 4.78%
DBQ 181 221 40 130 164 34 311 385| 58.20%| 57.40% -0.80%
FTD 172 164 -8 118 87 -31 290 251| 59.31%| 65.34% 6.03%
IAC 98 84 -14 157 127 -30 255 211| 38.43%| 39.81% 1.38%
MAC 213 201 -12 161 139 -22 374 340| 56.95%| 59.12% 2.17%
NCAO 166 193 27 178 98 -80 344 291| 48.26%| 66.32% 18.07%
oTT 118 101 -17 230 91 -139 348 192| 33.91%| 52.60% 18.70%
POLK 131 0 -131 147 0 -147 278 0| 47.12% 0.00% -47.12%
SXC 194 152 -42 109 89 -20 303 241 64.03%| 63.07% -0.96%
WAT 221 237 16 163 137 -26 384 374| 57.55%| 63.37% 5.82%
WCAO 169 276 107 141 199 58 310 475| 54.52%| 58.11% 3.59%
Offices Performance FFY2010 10/01/2009 to 09/30/2010
1.2 1.2
11 Closure 28 | FFY 2009 | FFY 2010 [ FFY2009 | FFY2010| Change
Closure 26 change from | Closure 26 [Closure 26| Rehab. | Rehab. |from FFY09
FFY 2009 FFY2010 | change from | FFY 2009 FFY 2010 | FFY09 (E- & 28 & 28 Rate Rate [Rehab Rate
Area Office Closure 26 | Closure 26 | FFY09 (B-A) | Closure 28 | Closure 28 D) (A+D) (B+E) (A/G) (B/H) (3-1)
(A) (B) (©) (D) (E) (F) G) (H) 0) ) (K)
RSA Standard (= or > last 55.80% | 55.80%
State Total 2264 2216 -48 1398 2051 653 3662 4267 61.82%| 51.93% -9.89%
BUR 137 143 6 139 141 2 276 284| 49.64%| 50.35% 0.71%
CBL 125 136 11 88 120 32 213 256| 58.69%| 53.13% -5.56%
CDR 155 164 9 105 137 32 260 301| 59.62%| 54.49% -5.13%
CEN 0 0 0 0 1 1 0 1 0.00% 0.00% 0.00%
DAV 151 111 -40 102 118 16 253 229| 59.68%| 48.47% -11.21%
DBQ 211 181 -30 139 130 -9 350 311 60.29%| 58.20% -2.09%
FTD 155 172 17 64 118 54 219 2901 70.78%| 59.31% -11.47%
IAC 126 98 -28 131 157 26 257 255 49.03%| 38.43% -10.60%
MAC 228 212 -16 106 161 55 334 373| 68.26%| 56.84% -11.43%
NCAO 177 166 -11 114 178 64 291 344| 60.82%| 48.26% -12.57%
oTT 137 118 -19 81 230 149 218 348| 62.84%| 33.91% -28.94%
POLK 137 131 -6 125 147 22 262 278| 52.29%| 47.12% -5.17%
SXC 149 194 45 80 109 29 229 303| 65.07%| 64.03% -1.04%
WAT 260 221 -39 77 163 86 337 384 77.15%| 57.55% -19.60%
WCAO 116 169 53 47 141 94 163 310 71.17%| 54.52% -16.65%
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Offices Performance FFY2009

10/01/2008 to 09/30/2009

1.2 1.2
11 Closure 28 | FFY 2008 | FFY 2009 [FFY2008 | FFY2009| Change
Closure 26 change from | Closure 26 [Closure 26| Rehab. | Rehab. |from FFY08
FFY 2008 FFY2009 | change from | FFY 2008 FFY 2009 | FFY08 (E- & 28 & 28 Rate Rate |Rehab Rate
Area Office Closure 26 | Closure 26 | FFYO08 (B-A) | Closure 28 | Closure 28 D) (A+D) (B+E) (A/G) (B/H) (3-1)
(A) (B) (©) (D) (E) (F) G) (H) 0) Q) (K)
RSA Standard (= or > last 55.80% | 55.80%
State Total 2146 2264 118 1244 1398 154 3390 3662 63.30%| 61.82% -1.48%
001 Cedar Rapids 123 155 32 125 105 -20 248 260 49.60%| 59.62% 10.02%
002 Council Bluffs 167 125 -42 69 88 19 236 213| 70.76%| 58.69% -12.08%
003 Davenport 158 151 -7 41 102 61 199 253| 79.40%| 59.68% -19.71%
004 Polk County 128 137 9 119 125 6 247 262| 51.82%| 52.29% 0.47%
005 Fort Dodge 155 155 0 70 64 -6 225 219| 68.89%| 70.78% 1.89%
006 Ottumwa 135 137 2 91 81 -10 226 218| 59.73%| 62.84% 3.11%
007 Sioux City 156 149 -7 86 80 -6 242 229| 64.46%| 65.07% 0.60%
008 Waterloo 167 260 93 65 77 12 232 337 71.98%| 77.15% 5.17%
011 Burlington 128 137 9 87 139 52 215 276| 59.53%| 49.64% -9.90%
013 Dubuque 233 211 -22 122 139 17 355 350 65.63%| 60.29% -5.35%
014 lowa City 110 126 16 112 131 19 222 257| 49.55%| 49.03% -0.52%
015 Mason City 211 228 17 84 106 22 295 334| 71.53%| 68.26% -3.26%
024 North Central 158 177 19 109 114 5 267 291| 59.18%| 60.82% 1.65%
026 West Central 106 116 10 51 47 -4 157 163| 67.52%| 71.17% 3.65%
000 State Office 11 0 -11 13 0 -13 24 0| 45.83% 0.00% -45.83%
Offices Performance FFY2008 10/01/2007 to 09/30/2008
1.2 1.2
1.1 Closure 28 | FFY 2007 | FFY 2008 [ FFY2007 | FFY2008| Change
Closure 26 change from | Closure 26 |Closure 26| Rehab. | Rehab. |from FFYO07
FFY 2007 FFY2008 change from FFY 2007 FFY 2008 FFYO7 (E- & 28 & 28 Rate Rate |Rehab Rate
Area Office Closure 26 | Closure 26 | FFYO7 (B-A) | Closure 28 | Closure 28 D) (A+D) (B+E) (A/G) (B/H) (J-1
(A) (B) ©) (D) (E) (F) (©)] (H) 0) Q) (K)
RSA Standard (= or > last 55.80% | 55.80%
State Total 2130 2146 16 1487 1244 -243 3617 3390 58.89%| 63.30% 4.42%
001 Cedar Rapids 150 123 -27 157 125 -32 307 248| 48.86%| 49.60% 0.74%
002 Council Bluffs 125 167 42 58 69 11 183 236| 68.31%| 70.76% 2.46%
003 Davenport 153 158 5 104 41 -63 257 199 59.53%| 79.40% 19.86%
004 Polk County 142 128 -14 125 119 -6 267 247| 53.18%| 51.82% -1.36%
005 Fort Dodge 150 155 5 79 70 -9 229 225| 65.50%| 68.89% 3.39%
006 Ottumwa 127 135 8 123 91 -32 250 226| 50.80%| 59.73% 8.93%
007 Sioux City 144 156 12 124 86 -38 268 242| 53.73%| 64.46% 10.73%
008 Waterloo 226 167 -59 99 65 -34 325 232| 69.54%| 71.98% 2.44%
011 Burlington 93 128 35 98 87 -11 191 215| 48.69%| 59.53% 10.84%
013 Dubuque 212 233 21 130 122 -8 342 355| 61.99%| 65.63% 3.65%
014 lowa City 111 110 -1 102 112 10 213 222| 52.11%| 49.55% -2.56%
015 Mason City 188 211 23 95 84 -11 283 295| 66.43%| 71.53% 5.09%
024 North Central 142 158 16 69 109 40 211 267| 67.30%| 59.18% -8.12%
026 West Central 137 106 -31 104 51 -53 241 157| 56.85%| 67.52% 10.67%
000 State Office 30 11 -19 20 13 -7 50 24| 60.00%| 45.83% -14.17%
Offices Performance FFY2007 10/01/2006 to 09/30/2007
1.2 1.2
1.1 Closure 28 | FFY 2006 | FFY 2007 | FFY2006 | FFY2007 | Change
Closure 26 change from | Closure 26 |Closure 26| Rehab. | Rehab. |from FFYO06
FFY 2006 FFY2007 change from FFY 2006 FFY 2007 |FFYO06 (E- & 28 & 28 Rate Rate [Rehab Rate
Area Office Closure 26 | Closure 26 | FFYO06 (B-A) | Closure 28 | Closure 28 D) (A+D) (B+E) (A/IG) (B/H) (J3-1)
(A) (B) (&) (D) (E) (F) (©) (H) 0) ) (K)
RSA Standard (= or > last 55.80% | 55.80%
State Total 2126 2130 4 1345 1487 142 3471 3617 61.25%| 58.89% -2.36%
001 Cedar Rapids 143 150 7 107 157 50 250 307| 57.20%| 48.86% -8.34%
002 Council Bluffs 142 125 -17 42 58 16 184 183 77.17%| 68.31% -8.87%
003 Davenport 136 153 17 98 104 6 234 257| 58.12%| 59.53% 1.41%
004 Polk County 150 142 -8 185 125 -60 335 267| 44.78%| 53.18% 8.41%
005 Fort Dodge 123 150 27 82 79 -3 205 229| 60.00%| 65.50% 5.50%
006 Ottumwa 192 127 -65 128 123 -5 320 250 60.00%| 50.80% -9.20%
007 Sioux City 154 144 -10 97 124 27 251 268| 61.35%| 53.73% -7.62%
008 Waterloo 211 226 15 110 99 -11 321 325| 65.73%| 69.54% 3.81%
011 Burlington 89 93 4 68 98 30 157 191| 56.69%| 48.69% -8.00%
013 Dubuque 207 212 5 95 130 35 302 342 68.54%| 61.99% -6.55%
014 lowa City 103 111 8 88 102 14 191 213| 53.93%| 52.11% -1.81%
015 Mason City 171 188 17 58 95 37 229 283| 74.67%| 66.43% -8.24%
024 North Central 103 142 39 57 69 12 160 211| 64.38%| 67.30% 2.92%
026 West Central 170 137 -33 109 104 -5 279 241 60.93%| 56.85% -4.09%
000 State Office 32 30 -2 21 20 -1 53 50| 60.38%| 60.00% -0.38%
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